usppo commission
PO Box 1792 ™
Clearlake. CA 95422
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Dear USPS Commission: M JUN -9 A I 00

| am 78 yrears old and depend on my local post office. 1don't drive and live.alone. | receive
my meds through the mail. Since last July they have been any where from 4 to 14 days late.

Since the policy of not allowing local post office mail to be handled locally, the mail | posted in
my local post office which is Clearlake, which | want to have delivered to a local post office

box in Clearlake, and go into box about 10 feet away, must now go on a truck more than a
hundred miles away to a sorting hub and then be sorted and sent back to clearlake to be put in
post office box . What can take ten seconds at local office now takes hours of driving, gas,
time sorting, etc. it makes no sense.

Please do not take away my Post Office. Please find out why DeJoy had sorting machines
destroyed instead of replacing them when needed to. Please find out why my mail has to take
so many days now when it was fine last July.

As one who depends on mail for bills, they are also coming 6 to 14 days after they are mailed
and thus some come the day before they are due. Obviously, even if | brought my check to
Post office and mailed it back out then, it will not get to where it needs to go in time.

My insurance company tries to work with this, but they cannnot send out statement any earlier.
Nor can PGE or water dept.

| find these problems started when DeJoy came into the job. Please restore delivery times. |If
it means getting rid of DeJoy for some one who knows what the postal service means to
people and can do a better job, so be it.

Sincerely,
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Phyllis Tapia
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